
Satisfaction Guaranteed
All parts and accessories sold by Rovers

North are guaranteed to be free from
defects for 12 months, unlimited mileage
to the original purchaser. Should you
suspect a defective part, just return the
part with a copy of the invoice and an
explanation of the problem. If defective
upon inspection, we will promptly send you a
replacement at no charge. Please understand that this guaran-
tee is limited to the part we sold you and does not cover any
labor or other parts associated with the defective part. Should
you or Rovers North make a mistake and you receive the
wrong part, please call us immediately so we can send you the
correct part as soon as possible. If it is our mistake, we will
pay the additional shipping.

Return Policy
A parts return form is included with each Rovers North invoice.
Any part can be returned to Rovers North for any reason with-
out prior authorization up to 30 days after an order is received,
with no restocking fee, except Special Order Parts* ordered
per customer request. Special Order Parts per customer
request and parts returned after 30 days are
subject to a restocking fee.  *Special Order
Parts are non-returnable unless defective.

Shipping Information
Orders for in-stock items taken by 3:00 pm
EST are shipped the same day. After this
time, your order will be shipped the next
business day.

We ship U.P.S. unless you prefer another
method. U.P.S. offers regular ground, 2nd
day air and next day air for overnight deliv-
ery. Larger items will be shipped via truck.
Orders from outside the continental U.S. will be shipped parcel
post, U.P.S. or Air Freight. Please contact us for the best
shipping method.

Index

Prices in this catalog supercede all previously published prices.
Prices and item availability are subject to change without notice.

© 2003 Rovers North Inc. This publication, its text, illus-
trations and part numbers, may not, in whole or in part, be
copied, reproduced, translated or converted to any electronic or
machine readable form without prior written consent of Rovers
North Inc.

Payment
Charge to Visa, MasterCard,
American Express, Discover, C.O.D. or prepayment.
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Additional freight
charges for truck
delivery, please call.

Additional freight
charges for UPS oversize
package, please call.

Items marked with these symbols indicates;


